A MESSAGE FROM THE TOP

IT IS HERE

DAYLIGHT SAVINGS TIME BEGINS
SUNDAY, MARCH 14th
REMEMBER TO TURN CLOCKS
AHEAD -->>> ONE HOUR

As the weather and temperature improves, we want to make a vigorous
effort to clean our vehicles. The pressure washer is available during the
day every weekday outside the Garage at Cherry Street. All drivers can
use it to clean their buses, cars or vans; exterior and interior. We also
have soap, brushes, hoses, water and buckets available for any driver to
wash their bus, van or company auto. Don't forget to sweep out your bus,
pickup the trash, empty your trash container, make sure nothing is on the
dash in the front window, except the appropriate stickers and route signs.

In recent months there have been numerous newspapers and television
reports of school bus drivers performing poorly. | am personally happy




that none these stories involve any of our family of employees. Most of
you are, and act professionally. Most of you drive safely. For this | thank
each and every one of you. But, we all know there is always room to
improve. | encourage each of you to follow the operating practices and
procedures we have. | also encourage each of you to bring any issue that
could affect your job, to the attention of your manager, our HR Director,
our GM, or me. We all want to make sure each of you have the tools
available to perform your job in a most professional and efficient way.

The Commonwealth of Massachusetts appears to have passed laws to
ban use of cell phones, two-way radios, anything that distracts from
driving safely. Again, | want to remind everyone that we are taking a

strong position on the use of cell phones while driving and a 'zero
tolerance’ when any driver fails to follow our policy. | am confident all of
our employees will continue to comply with these requirements. In case
you missed it last month, our Company policy on the Use of Cell Phones
is stated below in this Newsletter.

The safe operation of all our company vehicles and the safe
transportation of all our passengers is always our first priority.

Remember to send me your comments and ideas about our Company and
what we can do for our customers. Your views are important to me, and |
will respond to every comment and idea | receive.

Be sure to check out the March Specials at our new company, Route 140

Wholesale Auto Sales, which are listed below. Contact me directly if you
are interested.

Ron Ernenwein, President

T H E AA Transportation Family
WINNERS TID-BITS

"TEXTING" AND THE
NUMBER OF TIMES T/IME SHEETS

THEY APPEARED IN _ y1yST contain the actual time you return your
THE FEBRUARY  cystomers back to their pick up location.




NEWSLETTER ARE:

LAURIE YOUNG
SOUTHBRIDGE

by Telephone
10:00:00am

JESSICA HARVEY
WEBSTER

by telephone
10:00:15am

DOT CRAWFORD
WEBSTER

by telephone
10:00:25am

DOROTHY KRON
AUBURN

by telephone
10:00:40am

EACH WON A $25
WAL-MART
GIFT CARD

PLAY AGAIN - READ

'‘LASTLY' AT THE
END OF THIS
NEWSLETTER

INSPITE

- MUST contain your NAME, ROUTE ID, BUS ID and
MILEAGE in order to be valid.

- MUST be in no later than NOON (12:00pm) on
Tuesday of each week for payroll, to get paid the
following Monday.

- MUST contain your name and location and the Route
you drive.

IF YOU HAVE ANY QUESTIONS AS TO HOW A TRIP IS
PAID - Ask before the trip is completed, and you can
also refer to your Employee Handbook.

FAST LANE TRANSPONDERS

Thank you for your timely response in getting back to
us with your transponder information. All
transponders not identified will be deactivated.

COMPANY TWO-WAY RADIO

Let's remember that the COMPANY TWO-WAY RADIO
is an important tool for drivers to communicate
important issues, which may include emergencies that
need to be dealt with immediately. Idle chatter, music
playing and non-company related discussions should
not be aired over the radio. Having a quiet radio is
more efficient and non-distracting for all drivers.
Please use courtesy and common sense when using

the company radio.

SCHOOL ROUTES

Remember, if you have any changes and/or issues with
your school route, you must report them to your
Manager. Changes to school routes cannot be made
by the driver. They must be approved by your
Manager first. Route sheets must be 100% up-to-date
in the event a replacement driver does your route. It is




OF
NOT
BECAUSE
OF

CONGRATS

SEAN & PAULA
LYONNAIS

ON THE BIRTH OF
THIER NEW BABY
EVAN WILLIAM,
8LBS 40ZS, ON
FEBRUARY 25th

2009-2010
IN-SERVICE

TRAINING &
SAFETY
MEETING
SCHEDULE

MONTHLY
FOR CDL

DRIVERS

the route driver's responsibility to make sure the
children on your route get picked up and returned
home safely.

Remember each Child's name. A cheerful

'good morning Sarah or Bradley' may be the
first positive words to start the day.

Earn the respect of all your riders.

Set the rules from day one and stick to them.
Children learn by repetition.

Practice makes perfect and patients is of the
utmost importance when transporting students.

Establish communications with the child's

parent or caregiver.

Children are creatures of habit. It is very

important to instill the proper ways of riding the
school bus in the kindergarten student.
Remember that some of these babies are still
riding in booster seats when not riding on your
bus.

Teaching the kindergarten student school bus

safety is your #1 priority. The next time you
drive elementary students that are jumping
from seat to seat and sticking their hands out
the windows, you will know that something
went terribly wrong in their first year riding the
big yellow school bus.

If you would like to contribute to "AA Transportation Family Tid-
Bits of Information" write out your comments, thoughts or
questions and bring them to the Main Office, or give them to your



ALL Manager to send on to us. Your name and work location would be
helpful. All submissions will be reviewed for appropriateness

MEETINGS efore placing in our Newsletter.
ARE ON

TUESDAY THE BIGGEST
1st TUESDAY EACH L OSER

MONTH AT MAIN OFFICE
2nd FLOOR - 8 :30 AM,
5145 AN, AND 6:00 PH CHALLENGE

2nd TUESDAY EACH
MONTH AT MAIN OFFICE

2nd FLOOR - 9:30 AM 1st MONTH UPDATE

The TEAMS: CHERRY STREET has 20 Team Members

3rd TUESDAY EACH : ]
MONTH AT WEBSTER, who LOST 19 pounds in 1st month; LAKE STREET has

19 Team Members who LOST 7 pounds in 1st month;
BARTLETT HIGH ’
SCHOOL AUDITORIUM - WEBSTER has 7 Team Members who LOST 14 pounds
9:15 AM in 1st month; and CORPORATE has 11 Team Members
who LOST 10 pounds in 1st month.
4th TUESDAY EACH
MONTH AT '
NI AT —owy  THAT'S 50 POUNDS LOST IN THE 1st
HALL 2nd FLOOR-9:30 MONTH. CONGRATULATIONS TO ALL
e LOSERS.

Webster takes the early TEAM lead with .972% weight
2009-2010 loss. Cherry Street TEAM is a distance 2nd with .468%
QUARTERLY weight loss, followed closely by the Corporate TEAM

with .403% weight loss.
FOR 7D SPED

DRIVERS The INDIVIDUAL weight loss winner for the 1st month
of the Challenge is Brenda Weeks of Webster. Brenda
lost 12 pounds - CONGRATULATIONS - and wins a
ALL $100 Gift Card to the store of her choice. Jim
MEETINGS Pankonen came in 2nd with 10 pounds lost, and
ARE ON Dorothy Crawford was 3rd with 9 pounds lost.

THURSDAY

The next weigh-in is the week of April 5th to the 9th.

septembe’. FOR MORE DETAILS OR A COPY OF THE RULES



17th FOR THE TEAM AND INDIVIDUAL CHALLENGE, SEE
YOUR MANAGER OR CONTACT HUMAN
RESOURCES AT THE MAIN OFFICE.

December

17th PERFECT
March 18th ATTENDANCE
June 10th for FEBRUARY

ALL MEETINGS ARE
HELD AT THE MAIN

OFFICE, 2ND FLOOR, WILL BE ANNOUNCED NEXT
| MONTH
TEXTING WHILE
DRIVING IS UNSAFE A SPECIAL DRAWING FOR TWO $250.00
LICENSE WAL-MART GIFT CARDS IS HELD EACH
RENEwAL  MONTH DURING THE SCHOOL YEAR

FOR PERFECT ATTENDANCE
REMINDER EMPLOYEES

THE FOLLOWING
CDL DRIVERS ARE
DUE FOR LICENSE

RENEWAL

EMPLOYEES WITH PERFECT ATTENDANCE ALSO
RECEIVE A GIFT CARD FOR THE MONTH VALUED
AT $1 per DAY FOR THE NUMBER OF WORK DAYS

IN THE MONTH.
APRIL SAVE $
RENEWALS AT & T Wireless is offering an 8% Monthly Discount on
Auburn, Southbridge any NEW or EXISTING Personal
& Webster AT&T Wireless Lines to ALL AA Transportation
Margaret Chenevert, Employees.

Laura Corriveau,
Sherry Jovan, .
MarcelyLangIois, Take your pay stub into any AT & T Corporate Store

Roland Pauhlus and ask to be signed up for the 8% discount.
Lake Street



Annamarie DaSilva,
Roberto De Jesus,

Paul Moisan
Cherry Street

Roy Blanchard,
Monique Desrosiers, MARc H
Cynthia Fish,

Martha Langley,

Blanca Lugo, SPECIALS

Pancianita Robles

www.route140auto.com

walend 2006 TOYOTA Highlander
RENEWALS Retail $18,350
Auburn, Southbridge OUR PRICE $14,495
& Webster

Virginia Christianson, 2004 VW Beetle
Gregory Kontoes,

David Milosh, Retail $7,420
William Milosh, OUR PRICE $5,694
Renata Sudyka

Lake Street

Robin Ellsworth, 2001 VOLVO V70AWD Wagon
Kenneth Gordon,

Retail $9,970
Tara Preble,
Edward Peluyera, OUR PRICE $5,999
Debra Waite
Cherry Street
Lori Boisvert, 2001 CHEVY S10 4x4 Pickup

Linda Brigham, Retail $8,985
Edward Bourgault,

Kimberlie Hamm, OUR PRICE $6,499

Jodie Johnson,
Marcia LeBlanc,

Lewis Tucker, 2002 FORD F350 Dump Truck
Albert Walver Retail $18,066
OUR PRICE $16,000
JUNE
RENEWALS 2001 FORD Taurus
Auburn, Southbridge Retail $3,040
& Webster OUR PRICE $2,400

Adam Flagg,

For more information, contact Kim M. in the Main
Office, 508-791-9100.

WHOLESALE
AUTO 'SALES



Karen Robinson
Lake Street

Angela Bryant,

Kenneth DuFresne,
Jacqueline Dunbar,

Debbie Maguire,
Vladi Terezi
Cherry Street

Eleanor Carroll,

Julie D'Ambra,
Amy Lizotte,
Janice Marando,
Sheri Miliken,
John Pond,
Benjamin Wright

Contact your

Manager with your
renewal information
at least 60 days prior

to your renewal date

to avoid losing your
driving privileges

while waiting for your

renewal license.

THE SECRET
OF SUCCESS

1S

CONSTANCY
OF PURPOSE

AA LIMOUSINE
SERVICE

John Pond,
Manager

508-791-9100
ext 1

1997 FORD Expedition
Retail $6,845

OUR PRICE $6,295

GOOD CREDIT? WE CAN GET 4.5% APR.
BLEMISHED CREDIT? NO PROBLEM! WE CAN
FINANCE MOST PEOPLE WITH OUR CREDIT
REBUILDING CAR LOANS. CALL FOR MORE
INFORMATION.

IF YOU HAVE A SPECIAL VEHICLE YOU ARE
LOOKING FOR, WE CAN HELP FIND IT AND AT A
GREAT PRICE.

Contact Ron in the Main Office
508-791-9100 ext 5

FLEET MAINTENANCE
’ John Hartman, Manager
508-845-7216

SPRING CLEANING, NOW IS THE TIME. THE
PRESSURE WASHER IS AVAILABLE, OUTSIDE THE
GARAGE BUILDING.

DON'T FORGET TO KEEP YOU PRE-TRIP BOOK UP-
TO-DATE.

PARK-OUTS - START YOUR BUS EARLY FOR
YOUR SCHOOL ROUTE. IF THERE IS A
PROBLEM, CALL

THE OFFICE FOR HELP.

If you need any repairs call the Garage and let me
know the problem. DO NOT TALK WITH ANY
OTHER MECHANIC, TALK WITH ME. We will set you
up to bring your bus in for repairs.



The direct telephone line to the Garage is:
2010 508-845-7216

SCHEDULE

HUMAN RESOURCES, TRAINING & SAFETY
OF EVENTS

Julie D'Ambra, Director
508-791-9100 ext 4

Memo to all drivers regarding the

BI NGO USE OF CELL PHONES

AT Company Polic
FOXWOODS pany y

SUNDAY The use of Cell Phones, IPods, MP3 Players,
Bluetooth Devices, and any other device that uses Ear
MARCH 21 s or similar ear devices are NOT allowed while

APRIL 18 driving any Company vehicle.

MAY 16 Receiving or sending TEXT messages while driving
AUGUST 15 any Company vehicle is strictly forbidden and NOT

OCTOBER 17 2lowed

NOVEMBER 21 Per USDOT - Truck and bus drivers who are texting
while driving commercial vehicles may be subject to
TICKETS $25 civil or criminal penalties of up to $2,750. The
employee is responsible for paying this fine.

PER PERSON
INCLUDES: Some drivers are required to carry a company
BUS provided cell phone when working, as a condition of

TRANSPORTATION - omp|oyment for AA Transportation.
TIP TO DRIVER

$10 FOOD COUPON However, Massachusetts state law prohibits the use
$15 KENO BET  cgl| phones, | Pods, MP3 Players, Bluetooth devices,



BINGO CARDS
SOLD SEPARATELY

AT FOXWOODS

BUS DEPARTS
FROM ROUTE 146
PARK & RIDE

2 TRIPS EACH DAY

LEAVES 8:30AM

RETURNS 3:30PM
OR

LEAVES 4:30PM
RETURNS 11:30PM

SUPER
BINGO

WEEKEND
TRIPS

MAY 1 AND 2

JULY
17 AND 18

SEPTEMBER

and any device that uses Ear Buds or similar ear
devices, by the driver when the vehicle is in motion.

In the event the driver receives a call while driving, the
driver must stop the vehicle in a safe parking area to
answer or return the call.

In the event of an emergency, to report an accident to
the office, to call for police assistance, or to call for
medical assistance for a passenger or employee who
may be injured while riding on your vehicle, the driver
must stop the vehicle in a safe parking area to make
the emergency call.

Many customers feel unsafe while riding with a driver
who is using a cell phone (hands free or not).
Customers feel that the driver is not giving 100% of
their attention to driving the vehicle, and "they are
right”.

This policy applies to all employees of each
Company. If you need to make or receive a call stop,
park and secure your vehicle in a safe location, then
make or receive your call.

CHERRY STREET YARD

Abby Kelley, Grafton, METCO, Sutton, AMSA, St. John's,
SPM, Fay, Assabet, Charters

Rita Ernenwein, Manager
508-791-9100 ext 2

Just a thoughtful reminder...

For those of us eager to begin the day each day,
Daylight-savings time is starting three weeks earlier,



11 AND 12 which is welcome news. However, some of us prefer
an extra hours’ sleep. | guess we will have to be going
to bed two hours earlier because that's the only way

OCTOBER we are going to get up on time!
23 AND 24

For school children daylight-savings time will mean
walking to the bus stop in the dark again,

and sluggishly adjusting to the subtle change in
Penobscot ..

H Igh With this in mind, we want to be a little more patient,
Stakes and use extra caution in pulling up to bus stops for
those kids trying to catch up. Remember too, that they
B- are just as eager as we are to be out in the warm
"190 sunshine, and in their haste to freedom, may need kind
. (and perhaps repeated) reminders on how to get on
In:|an Is';“f” L and off the bus in a safe and orderly manner.
own, Maine

The old adage: ‘March winds and April shower bring

forth May flowers'. The May flowers might still be a
$25,000 couple months away, but thinking of warmer weather

to thaw the dull chill February left behind, may be all
CRAZY L we need to put a little "Spring" in our Step!

$8,000 .
SPECIAL
$5.000 Hope that Dave is well. All the drivers that we had
y

this year have been great. Really enjoyed them all.

JACKPOT Have good day.

$3,000 Thank you,
BONANZA i
15 GAMES Central Tree Middle School

OVER $1,000
Marathon Monday is April

TICKETS $179 719th. If you are inferested
Per Person in working (make extra



Includes:

Bus Transportation

One Night Lodging
(Double Occupancy)
All Regular

Bingo Games

$988), sign up to drive with
your Manager. There are
plenty of openings
available.

Special, Quickies & HELPING THE GARAGE FIX BUSES

Warm Up Games
Sold Separately

Bus Departs Route
146 Park & Ride at
5:00am Saturday,
Returns about
11:00pm Sunday

RED
SOX

In order to assist the Garage with repair work, starting
immediately, please bring your completed pre-trip slips into
the dispatch office. There is a box labeled "REPAIRS."
Be sure that your name and BUS number is readable, and
put as much information about your problem as possible on
the pre-trip slip. If you have a simple problem (wipers,
lights, loose seat, etc.), go directly to the Garage for

repairs.

If there is nothing wrong with your bus, turn your pre-trip
slips in with your Timesheet each week.

FUELING BUSES AT CHERRY STREET

When fueling your bus at Cherry Street, you MUST STAY
with your bus. If someone is assisting you with fueling
you MUST STAY with your bus. Do not leave your bus
unattended, with the expectation of someone else fueling
and/or moving it.

BASEBALL Company Clothing Order

in Baltimore

WEEKEND
TRIP

MAY 1 AND 2

Call Rita 508-791-9100 x2

| will be placing a clothing order. If anyone is
interested in ordering Spring jackets, sweatshirts or
T-shirts, please do so by Friday, March 26th

International Waffle Day - March 25th

International Waffle Day is a day that you can waffle
on issues and decisions, and, it certainly is a day to




JUNE 5 AND 6

TICKETS $245
PER PERSON

Includes:
Bus Transportation
One Night Lodging
(Double Occupancy)
1 TICKET TO
SATURDAY GAME

& 1 TICKET TO
SUNDAY GAME

FOOD AND
REFRESHMENTS
NOT INCLUDED

Bus Departs Route
146 Park & Ride at
6:00am Saturday,
Returns about
12:00 Midnight
Sunday

RED
SOX

eat waffles.

International Waffle Day holiday originated in
Sweden. It is called Vaffeldagen. The holiday
coincides with the Feast of the Annunciation. This
day was also considered the start of spring in
Sweden and Europe. It became a custom for
Swedish families to celebrate the two events by
making waffles on this day.

The origin of the waffle: The waffle dates back to the
1300s in Greece. Greeks cooked flat cakes between
two metal pans. At the time, they topped it with
cheeses and herbs. Pancake syrup wasn't around
back then.

Waffles are commonly eaten as breakfast or a

snack. They are also an occasional dinner meal for
some people.

Please Join us after your morning route to celebrate
Waffle Day

When: March 25th
Time: 8:00am -11:30am
Where: Main Office - Cherry Street Shrewsbury

CHERRY STREET OFFICE HOURS ARE 6:00 AM
TO 5:00 PM, MONDAY THRU FRIDAY. THESE
HOURS ARE EFFECTIVE UNTIL FURTHER
NOTICE.

LAKE STREET YARD
Shrewsbury, EIm Park, Rainbow, Webster Square

Sean Lyonnais, Manager
508-753-6322
AND

SPED - Cherry Street
Cindy Fish, Manager



BASEBALL 598-791-9100 ext 2

at Fenway

Park Cindy and | have been cross training for the past few
weeks to prepare for my paternity leave. My wife and | had
a beautiful baby boy. We would like to thank all of you for
TUESDAY your warm welcomes. This has been a great learning
experience where we got to interact with more employees.
SEPTEMBER \We look forward to being together again at Wright's
21 Chicken Farm dinner.

Spring has finally arrived! | hope everyone is enjoying the
nice weather. Speaking of this beautiful weather, it is a
TICKET PRICE greatidea to give your vehicle a well deserved spring

cleaning.
$95 to $120
As always, if you have any issues with your vehicle, please
Includes: make sure you write up any defects and report them to the
Limousine Bus ©ffice. Once the office knows about the issues, we will then

Transportation contact the garage to have it repaired.

Food and THE FUEL MAN COMES EARLY EVERY TUESDAY AND

FRIDAY MORNING!
1 TICKET TO GAME

Upcoming Dates to Remember:

Shrewsbury Public Schools
ONLY 24 TICKETS April 2 OPEN ON GOOD FRIDAY
AVAILABLE

April 19 - 23 Spring Vacation
on 1st come basis

St. Mary's
April 2 CLOSED Good Friday

April 19 - 2 ing Vacati
Bus Departs Route pril 19 - 23 Spring Vacation
146 Park & Ride St John's High School
. April 2 CLOSED Good Friday
at Time tobe 5, 1923 Spring Vacation

Announced

Montessori
April 2 CLOSED Good Friday
April 19 - 23 Spring Vacation

Al-Hamra Academy
April 1 CLOSED Professional Development Day




BASEBALL April 19 - 23 Spring Vacation

HALL OF

FAME

WEEKEND
TRIP

JULY
23 TO 25

DETAILS TBA

NYC
DAY
TRIP

SUNDAY,
APRIL 11
SATURDAY,
JUNE 26
SUNDAY,
OCTOBER 10
FRIDAY,

WEBSTER
Auburn, Southbridge, Webster

Linda Perno, Manager
508-943-0482

Happy Spring to all!

| would like to Welcome Judy Bricault-CDL and James
Latour-CDL to the Southbridge contract; also Jeffery
Cotter-CDL to the Auburn contract, and Jamie Olds as
spare monitor to the Webster Division. Welcome aboard!

A message to all Webster Division CDL drivers: reminder
to sign up for the Charter times you would be available to
work on the office bulletin board. Charter season is right
around the corner and we are looking forward to a busy
season.

Congratulations to Sean & Paula Lyonnais - Management:
on the birth of their new son Evan! 8Ibs., 4 0z. 21 inches.

Quote: Recipe for success: Study while others are
sleeping; work while others are loafing: prepare while
others are playing: and dream while others are
wishing.  William A. Ward

Reminders:

Any and all issues or concerns with your Company vehicle
should be called into the office as well as written on your
Pre-trip slip. Your DVR book should be left on your seat at
the end of your route.

If your bus is taken out of service, a spare bus will be
assigned to you. You will be notified upon repair
completion and when to resume use of assigned route bus
by the office staff.

7-D Drivers - it's that time again! Your 7-D vehicle needs to



NOVENMBER 26 be inspected and the sticker needs to be GREEN. Please
get that done a.s.a.p. and note it on your time sheet for
miles used.

TICKETS $37

: | .
PER PERSON 'Cll'(r;'ank you all for a job well done! | truly appreciate all you

INCLUDES:
BUS

TRANSPORTATION A

TIP TO DRIVER

FOOD AND
REFRESHMENTS
NOT INCLUDED

Bus Departs Route
146 Park & Ride at

8:00am - Returns LaStly

about 12:00 We had another great response to our contest promoting our
Midnight Newsletter. Many of you contacted me at 10:00am, Tuesday,
February 23rd, and the winners of a $25 Gift Card are listed
above. Now to be fair, and give others the opportunity to be a
winner, those employees who are already winners must wait
CONTACT two months before being eligible to win again.

This month's contest is a little different. I'm looking for the
LIMOUSINE answers to these questions: How many pounds did the Lake
Street Team lose in February? What is the discount you can
receive from AT&T on your cell phone bill each month? Who
is the new driver working on the Auburn contract? What is
SLATIR ) 6 g L # the secret of success? What is International Waffle Day?
INTERESTED IN

ANY EVENT, TRIP OR o .
PACKAGE. The contest is: find the answers to these questions, and

the section(s) where they appear in this Newsletter. The
payoff is: to the first four employees who contact me by
DELAY Is telephone, email, or in-person on Thursday, March 18th,
starting at 10:00am, with the correct answer to the questions
TH E and location (sections) where the answer is located, each

win a $25 Gift Card.
ANTIDOTE




FOR Jim Pankonen, 508-791-9100 ext 5
james@aatransportation.com

ANGER
- ]




